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Seasoned Product Manager with over 25 years of experience in software leadership roles at renowned companies like
Broadcom, CA Technologies, and Platinum Technologies, he possesess a wealth of expertise in delivering value to Fortune
500 companies and their end customers. His career has been marked by a strong focus on outcomes and customer
satisfaction, particularly through supporting digital transformations and implementing monitoring solutions and
architectures at some of the largest and most complex organizations globally.

My focus areas include:

Network Monitoring and Management Tools: Overseeing a selection, implementation, and management of network
monitoring and management tools. These tools enable real-time visibility into network performance, allowing customers to
proactively identify and address issues before they impact operations. My focus is on designing tools that provide
comprehensive monitoring capabilities and actionable insights to support effective decision-making.

Cloud Monitoring: With a deep understanding of cloud-based resources, | want to excel in developing and designing
monitoring strategies to ensure optimal performance, scalability, reliability, cost-efficiency, and flexibility in cloud
environments. My expertise helps organizations leverage cloud technologies effectively while mitigating potential risks and
maximizing benefits.

Customer Experience: Ultimately, my goal as a NetOps Product Manager is to ensure a positive customer experience by
delivering reliable and high-performing network services. My focus on understanding customer needs and expectations,
gathering feedback, and continuously improving network offerings to meet customer requirements and exceed their
expectations.
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