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User Experience in einer automatisierten Welt
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DX NetOps for End-To-End Multi-Vendor and Multi-Cloud Coverage 
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APPNETA: Ein “bißchen anders” als alle anderen
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From VALUE chain to network
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AppNeta - 4 Dimensionales Monitoring

Web/URL
Take proactive action with 
synthetic transaction 
monitoring to identify SaaS 
and web app issues before 
they affect users.

Network 
Paths

PacketsFlows
Raw packet data from remote 
locations when and where you 
need it to determine the root 
cause of critical issues.

Increase IT efficiency by 
dramatically reducing 

MTTR while isolating 
issues in networks 

outside of your control. 

Monitor real end -user 
experience and identify 
every app in use across 

your distributed network.

(Delivery)
(Experience)

(Usage)(Usage)

Passive Monitoring Dimensions

Active Monitoring Dimensions



6 Broadcom Proprietary and Confidential.  Copyright © 2021 Broadcom.  All Rights Reserved. The term “Broadcom” refers to Broadcom Inc. and/or its subsidiaries.|

Metrics:
• Availability/Uptime
• Packetloss / Jitter / Delay

UX:
• MOS
• APDEX

• Digital UX vs silo metrics

Ergebnisse, die eine Bedeutung haben
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Vielfälltige Anwendungsfälle

• Ist es das Netz oder die Applikatiom
• Cloud Adoption
• SaaS Adoption
• Netzwerk Qualität
• Intelligente Netze(OT & IOT)
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Use Case 1
Applikation oder Netz
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Use Case 1
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Use Case 1
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Use Case 2
Ende zu Ende Messungen
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Thank you
And now back to what the internet was made for…
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